AreHTcKHii 10roBOp 00 OpranM3alun / ﬂ
PacyueToB 32 KOMMYHAaJIbHBIE yCTyrH No

o W
r. PocroB-na-/lony O L 5@402020 r

O6mecTB0 ¢ OrpaHMYeHuoli OTBeTcTBeHHOCTHI0 «PacuerHplii weHTp PocroBa-Ha-
TNory» (000 «PIIP»), nMeHyeMoe B NalbHEHIIEM «AICHT», B JIHMIE AUPEKTOpA Bynax Cepres
BuTanseBuya, JEHCTBYIONETO Ha OCHOBAHUHM Y CTaBa, ¢ OJIHOM CTOPOHEL, ¥

OO6IecTBO ¢ OrPAHHYEHHOH OTBETCTBEHHOCTHIO «YK BOPOUINJIOBCKHUI» (000
«VK BOPOIIMJIOBCKHI») mvenyemoe B nanbHeimem «[IpuHuunany, B JMIE IUPEKTOpa
Bepesxroro Anexcannpa BacwmibeBrda, IeHCTBYIOMEro Ha OCHOBAHMM YCTaBa, C APYTOH CTOPOHEL
COBMECTHO HMeHyeMble «CTOPOHBIY, 3aKITFOUMIIM HACTOAIUH J[oroBOp 0 HIKECTIEAYIOWEM.

TepMuHBI H OnIpeaeIeHUsI

B macrosmeM JIoroBope IPUMEHSIOTCS TEPMUHBI M ONpPEJENCHHS B HX 3HAYCHUH,
orpaxensom B [locranosnennn IIpasutenscrsa PO or 06.05.2011r. Ne354 «O mpenocTaBICHHH
KOMMYHAIBHBIX YCITYT COGCTBEHHMKAM H TOJIB30BATENSM IIOMCIICHUH B MHOTOKBAPTHPHEIX IOMaX 1
JKUIBIX JOMOB» 3a MCKIIOYEHHEM TEpMUHA «ATEHT», KOTOPOE HCIIONIB3YeTCsl B KOHTCKCTE
HacTosmero JIorosopa HCXo1s U3 mpeaMOy L.

1. IIpeamer Jdorosopa

1.1. AreHT 06s3yeTcs 32 BO3HATDAK/IEHHE COBEPINATH 10 mopyyenuio Ipuaumnaia
0T ero MMeHH M 32 ero cUeT CJeAyIomue el CTBHSI:

1.1.1. TIpou3BOJHTH pacyeT W HAYUCIICHUE IIATHI 38 KOMMYHAJIBHBIC YCIYTH, 8 HMCHHO:

~  YCIJIYTH IO OTOIUICHHMIO, TOPSYEMY BOIOCHAO0IKEHHIO;

~ yCHYTM 3a COZEP)KAaHHE JKMIOTO IOMEIeHMs (B T.4. TEIUIOBAs SHEPris COH/,
remonocutens COUJL, xonomaoe Bogocuabxenne COUJI, oTBesieHe CTOYHBIX BOJ
COUJL, snextposueprust COMJ) B COOTBETCTBHY ¢ TPeGOBAHAIMY 3aKOHONATEIBHBIX
akToB Poccuiickoit @enepanuu;

- IpoYMe YCIYTH, CBS3aHHBIE C MPEJOCTABICHHEM KOMMYHAIBHBIX yCIyT M Y CIYT IO
COIIEP’KAHHUIO M PEMOHTY YKHJIOTO IIOMCILCHHS.

1.1.2. CaMOCTOSATENHHO WK C IPUBIECYCHHEM TPETHUX JII[ OCYIIECTBIAT QOPMHPOBAHHUE U
[leuaTh CYCTOB-KBUTAHIMH 10 (opMe, COINacoBAHHOM CcTOpoHamu Hacrosuero Jlorosopa, ¢
yKa3aHMeM IUTATEKHBIX PEKBU3HTOB IIOCTABITMKOB yCIyT Wik «IIpuHimmnanay.

1.1.3. 3akmouaTh JOTOBOpHI Ha OKa3aHHE yCIyr o Ipuemy miatexed or [lorpedurenci 3a
KOMMYHAITbHBIE YCIIYTH C YIONHOMOYEHHBIMY OPraHM3aIlMAMH C TIPEJOCTABICHHEM BO3MOKHOCTH
IOTpeGUTENSIM OILIAYUBATE YCIyTH 63 KoMuccun ankay.

1.1.4. OcymecTsisars 00pabOTKy CBEJIEHWH II0 OIUIQYEHHBIM CYCTAM—KBHUTaHIMAM Ha
OCHOBAHMHU JAHHBIX YIIOJHOMOYEHHBIX OPTraHM3allii.

1.1.5. TIlpoBomuTh aHamM3 IPOCPOUCHHOH  3a0IKEHHOCTH notpebureneit  nepen
[IpUHIMIANOM HE peXke OJHOro pasa B Ksaprain. [loroTaBIuBaTh pPEeCTPSl JOJLKHHKOB C
IIPOCPOYEHHOM CyMMOI 3a/I0JDKCHHOCTH.

1.1.6. CaMOCTOSTENBHO MM C IIPUBICYEHUEM TPETHHX JIMI{ OCYIIECTBIATH HE PEXKC OAHOIO
paza B KkBapTanm (GOpMMpOBaHWE H II€4aTh JIOJIIOBBIX CYETOB—KBUTAHIMH, TIPETEH3UH K
[MoTpebutensMm-nomkaukam «IIpuHIuIana.

1.1.7. OcymecTBIATh TNEPCOHANBHBIA npueM U  HMHbOpMHpOBaHHE [Torpebureneit
[IpuHIMNANa 10 BOIPOCAM HAYMCICHMM M NOPAIKY OIUIAThl JKATMIHO-KOMMYHAIBHBIX YCIYT,
TIPOM3BE/ICHAsS KOPPEKTHPOBOK M NEPEPacyeToB pasMepa IUIaThl B MECTaX PACIIONOKCHHA o¢ucos
«ArenTay, a TaKke B MECTax pa3MEIICHHs OKCIUTyaTAalHMOHHBIX y4acTkoB «IIpuHuHMIamay Io
creyommemy pexkuamy Bropruk — Cy66ota ¢ 8.00 o 17.00 (mepepsis ¢ 13.00 xo 14.00)

1.1.8. CaMOCTOSTENBHO MM C TPHBIEYECHHEM TPETBUX JIMIl OpPraHu30BaTb IIPHEM OT
noTpebuTENel IOKa3aHWH MHAMBMIYQIbHBIX NPHOOPOB ydUeTa, B TOM HHCIE criocobamu,
JIOIYCKAIOMMMH BO3MOXHOCTS y/IAJICHHOM IIEpe/ladd CBEIEHHH O IMOKA3aHWsAX npubopoB yueTa
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(renedon, cere HuTepHer W Ap.) H HCIONL3OBAHHME WX TPH DACYETe pa3Mepa IUIATHl 3a
KOMMYHANRHBIE YCIYTH 38 TQOT PACIETHLIH ITePHO, 338 KOTOPHIA OHH OBUTH IIEPEAAHEL.

1.1.9. CaMoCTOATENBPHO MM C IPUBICICHHEM TPCIBUX JHI{ OCYINECTBIATH MAOCTABKY
[NoTpebuTensM cHeTOB-KBRTARLHH Ha ONNATy KOMMYHATEHRIX YCITYT.

1,1.11. QcymecTsasaTs IOpWj(MYecKMe W HHEIE AeficTBas 0O B3pickanmwo ¢ llorpebmrencit
«[IpyHnuraga» 3aNoMKeHHOCTH (BKIIEOYAs HCYCTOHKY), BOSHMKIUCH MO OMImaTe KOMMYHATRHETX
yoIyr, ONpeleSicHHBIX B 1L1.]1 HacToAmero JOroRapa A0 W IOCHE 3AKMOYEHHA HACTOSLUETO
OOTOBOpA.

1.1.12. CaMoCTOATeIHO HAM ¢ NPHUBICIECHWEM TPETHREXK IHI[ OCYMECTRIATL DasMemeHHE
IUTATEXHEIX JOKYMERTOR {cueTon) Ha omary [lotpeGureneli B ocyapcTBeEHOH EHOOPMANMOHHOH
cUCTEME JKHIHIDHO-KOMMyHambHOro xosgiicra (ITMC JKKX), NHIEBEIX C4YeTOB, NOKa3aHHH
HHIMBHIYATEHRIX TPHGOPOB YHETE, & TAKKe CBeJIeHs 10 HOCTYIHBIIMM QIIaTaM,

1.2. Ha ocrosanny nopydennii Ilppaupnaaa:

1.2.1. BHOCUTE H3MEHEHAS B NMIEBRIE CHETA TPAXIAHE, B CIYTAIX H3MEHCHUII KOMMYHIHHEIX
YOIy W UX OTUIATEL.

1.2.2. IIpoM3BOATE OTKPHITHE, 3KPEITHE, BAIIEIEHHE HIIE PA3/IE THIEBLIX CYETOB,

1.2.3. IipouspoamTs IlepepacdeT pa3Mepa IUIATRI 33 XOMMYHAIBHBRIE VYOIYTH IpH
IpeNOCTABIEHAH KOMMYHAIBLHBIX YCIyr HEHAMNEXKAMero kadectna H (WIM) € [SpepHIBAMM,
IIPCERIMIAKOTIMMY YCTAHOBIEHIIYIO MPOAOIDKHTENBHOCTE Ha OCHOBAHHA aKTOB O HCTIPEJCTABIEHHH
KOMMYHATBHBIX YCAYI MM IIPeAOCTABICHHE KOMMYHATRHEIX YCIYT HENAJNEHKAMero KadecTsd,
COCTABJICHHEBIX | IpHHIMITIANOM,.

1.2.4. TIpom3BOoOUTE IIE€pEpacder pasMcpa ILIETEL 38 OTAEHLHBIE KOMMYIIANLILIE YCIYTH 32
LICPHOL, BpeMcHEOTC OTCYTCTREA [ToTpeburenett [IpHHminana B 3aHMMAEMOM JKHI0OM NOMCINCHHA B
YCTARORNEHHEIX 3aKOHOAATENECTBOM CIYYARX M B YCTAHOBICHHBIC CROKH,

1.2.5. Qprauusosssarts paboTH IO yReAOMICHHIO, OMOBEIMNEHHIO IOTpelutencd myTeM
pasMemeHHs HGOPMAITHE Ha CIeTax-KBUTAHIIULX,

1.2.6. 3arparsl, DOHCCCHABIC ATEHTOM R CRIIM ¢ HCTIONHEHHEM 00A3aTENECTE QO HACTOAICMY
JloroBopy, MONIEKAT BRIFOYEHHIO B COCTAB PACXONOB ATCHTa B HE BosMemaeTes [[purnimanom, 3a
HCKIMIOYEHHEM PACXOIOB [0 OIjIaTeé YCNYTH MeHIMpoBaHHS CUETOB—KBHTAHIUH (MIrOTOBICHAC
CYSTOR KBHTAHIME B BHJE 3aNeUYaTAHHBIX OTOpaBICHHE ¢ sanmiméndol wrdopmanuelt o
OepCOHANLHEX JanasX IloTpefuTteneit) npy RLIMONIETHH JAHHOR YCAYTH CAMOCTONTENBHO WIIH ¢
NPHEBICYSHHEM TPETHEX U 0 Topy4enuto [Tpuangnana.

2. OfgzanroeTd CTOpoH

2.1, O6smzamHocTn [TpnHnumana:

2.1.1. He nosasee ciemyomero padodero JHS Iocie TIOTHCAHEA HacTosmero Jlorosopa
NPEAOCTABATh ATEHTY HHAOPMAITHIO TI0 COCTOSHIIO HA «01» YHemo Meciana, ¢ KOTOPOro HaCTOSIIHA
JloroRop BCTYIHI B CHILY, O II01pcORTENX, ¢ YKa3aHMEeM INOUAH KHNBX OOMEMEHRH, obueH
[UIOMANE MHOTOKBAPTHPHLIX AOMOB, KONMIECTBA 3APETHCTPHPOBAHHLIX (IIDOKHBAIONHX) B ACUIIEIX
TOMEMERUIX NoTpefuTeneH, HoKasanul MEAUBAAYaIbHEX NPHOOPOR YULTa KOMMYHANBILIX YCIyT
TMotpeCuteneit u jpyroi mudopMaumm, HeOOXoaMMON INIA ONpEAEnSHHI pasMepa IUIATHL 33
KOMMYHANRHEIE YCITYTH, B COOTBETCTBHH € TpeQoBauHsIMK JEHCTBYIOMErO 3aK0HOAATENRCTRE.

2.1.2. B reuennc 10 (mecqarn) pabouux gHeH ¢ MOMeHTa HOAMECAHUA BacToxmero Jorosopa
«[IpwHIUnaT» 06s13aH MepeiaTh ATEHTY IO aKTy MpHeMa — Hepefads 0asy NAHHEIX B 3MEKTPOHHOM
BHIE, AKTYANLHYIO ¥ JOCTOBEPHYIO Ha MOMEHT IepefladH MHQOPMALHH, 0 HPOM3BCHCHHEIX PAHCe
«[TpwHnUIATOM» HAYHCIEHUIX, pacyerax H JApYrHX AciicTemsx B oTHomeHw® [loTpebwrenetfi,
OLPEIeTICHHEIX FUMAMIHBIM 3aKOHOIATEThCTROM.

2.1.3. B teuenue 10 pabounx pucl «lIpmiipnany» nepesaeT «ATSHTY» KOTHA TEXHUYECKUX
MACIOPTOB B OTHOIIEHHWA /IOMOB, KOTOPEIM «[IPHHIANIAT? OKA3bIBACT KOMMYHIbHBIE H IIPOTHC
YCIIYTH, & TakKEe KOIHH OpOTOXONOB ofmuX colpanmil coOCTREHHMKOR OOMemenHH o BEIOOpe
«I[pWHITUTIANA» B KAYECTRE YIPABIMIOMEHR KOMIAHRH.

2.14. B teuenme 5-u (matm) paboumx AmHeft ¢ MOMEHTa NMOATHCAHAS HACTOSIIETO
Jorosopa, Tlpurnmman ofszan omybmmkoBates B cecteMe [HC XKKX (locyrapersenmas
AHGOPMANMOHEAS CHCTEMA JKHITHITHO-KOMMYHAIBHOI0 X034HCTBa), B COOTBETCTBYIOMMX pPas3fenax
COTTACHO HOpMaM jeifcTRyromero zaxkonogarenccTea P@, B Tom uHone (HO HE OrpaEMYMBAACE)

2



TloctanosncaueM [lpaputenserra PO ot 23 cerrabpa 2010 r. Ne 731 «O6 yrRepKIeHHH CTAHIAPTA
PaCKPHITHS HR(BOPMAITAH OPTAHH3ALESM, OCYMECTBIATONMME JESTENLHOCTE B ¢depe ypasneHu
MHOTOKBAPTHPHEIMHE JoMamu», ceefenms o MKJ, umubopMammo o6 obwexrax Kumore Gomma
pacnonoxersoro B MKJ], maxopsgmuxcs B yopasiermm IIpuimpnana, onyGAUKOBaTh CBCACHES O
3aKTIOYEHHEIX AOIOBOPaX ¢ UEHBK HWCMONHEHWs JOIOBUP2 YNPEBICHHS, ¢ OTPAXKEHAEM BCEX
IIPEHOCTARIIECMBIX YCIYT (TONHEIM IEpedHeM YCIyT), onrySmmkosath pexeusatel OO0 «Poctosckue
Temnossie Cetwy, OO0 «PacyerHrli nenTp PocTora-na-J[oHy», AeAcIBPOBATE AICHTY MpaBa HA
pasMemenye REQOPMALHE KAK «MHOMY JTHIy», «omeparopy MC» i «pacaeTHOMY USHTPY», YKE3aTs
000 «PLIP» B maarom xaburere THC JKKX B kadecTse IIATEKHOTO ATEHTE, 2 TAKXKE YKA3aTh B
cnpasogruKe KomMMyEamsEex youyr B TMC JKKX o mpemocrasicHEM KOMMYHATBECH yCITyTH
«ropsdes BOLOCHAGKEHHE» HO JIBYXKOMIIOHEITHOMY Tapudy, pasMECTHTh CBEENHMA O BCCX BUNAX
IDOTIOTHATEIBHEIY YCNYT B IOTOBOpax yupaeneaus MK/L.

2.1.5. B ¢pox He ro3THEE 25-T0 (ABANATH LATOIO) JHCHTA TEKYTETO MeCKIa (BKIIOIMIENbHO)
OPENOCTABNSTE ATEHTY CBEJEHHA, DACHOPSNUTENSHBIE ITHCEMA H HHYIO MHQOpMAIHIO,
eobXomMyI0 I o6paGoTKH B TEKyIIEM Mecaue H o€ ydeTa B OmnKaHmieM BEITYCKG C4ET-
KBUTAENUH, CReNIEHHS, PACOOPAIMIe/IbHEIE [IHCEMA, 3aSBIEHAS ¥ EHAS HHQOPMALHs, IOTydeHHasd
or Tpmmumana nuGo o1 [loTpeburenett — cOBCTBEHHMKOB, HAHUMATCNed KWL (HeNCGANLIX)
nomemennit # MKJ] mocne 25-10 (nBajuaTh IATOr0) WHCNA TEKYMIETO Mecaua, OyAeT y4ICHa K
OTPAXeHa B CUET—KBUTAHLME CIEYIOmEro Mecsua. Peectp MIATCKCH, MOCTYNARIIMX Ha CUeT
«IIpuuupnama» or mOTpebuTeNell COOCTBCHHHKOB ¥ HARMMATENEH MAILX NOMELICHHA B MKJY n
TPETBWX JTHI B CUET OMATE! XHIZINEO-KOMMYHATBIEX YCIYT HAIPASISITE CKENHEBHO ATENTYY B
SNEKTPOHHOM BEAE, 4 TAKXKe HA OYMaKEOM HOCHTENC PECCTP 38 HOANMACLIO PYKOBOAHTCILL 1 {omEnH)
pas B MeCAIl, HO HE II034Hee 25-T0 TUCIa TEKYIMETO MecaIa.

2.1.6. ExerHesHO B aNEKTPOHHOM BHAC Ha ampcce abonrer(@reuo.ri HANPABIITh CBEACHHL O
IOCTYIARINMK 1A PACIETHBIE cueT IIpARNETIANA MPHYS PACUCTHBIA CUeT ATCHTA JICHEKHEIX CPENICTB
or IlorpeGurencii — coBCTBEHHMKOR M HaHuMarelell mmsx (Hexwisix) momemenud B MKI n
TPETBHX JIAT B CUET OIITATHI KOMMYHAIEHBIX YCIIYT.

2.1.7. OfecmedwBaTs OIIATY TOCYAAPCTBEHHOM NOLUIMHBL ZUIS OCYMECTBIEHAS ATEHTOM
IPCTCH3AOHHO-MCkoRol paboTsl B  oTHomcewy Ilorpefutenedl, uMerOUEX —ACCHTOPCKYHO
3ANONKEITHOCTD 38 KOMMYHAIBHEIE FCIIYTH Ma 0CHOBAHEH peeCTpOB, HallpaBJICHHRIX ATenToM.

2.1.8. OmnauuBart YCIYTH ATeHTa B IOPAAKE, pasMepe W CPOKE, NPEAyCMOTPCHHBIC
HACTOAMMM JIOrOBOPOM.

2.19. B cnyuas nopyueHma ATreHMTY OCYIICCTBICHHA TPETENIROHHO-HCKOBOY paborsr B
otromennn loTpebureaei, IIpWHUADAT NPETOCTABIACT HEOOXOMHMYI0  NOXYMEHTAIMIO,
LOATBEPKAAOINYIO OCHOBAHAE M PasMep HCKa.

2.1.10. TpegocrapnaTs FHOOPMANMIO 06 HE3MEHeHHM UCH (TapH(OR), HOPMATHBOB
norpebiIcHEs Ha KOMMYHANLHBIE YCIYrH H PasMepa [UaThl He mosgEee 30-u (Tpuuuary) AHEH, N0
RCTYTINEHUA B CHILY, YKa3aHHBIX H3MEHSHIH,

2.1.11. B teuerwe 5-m (marH) aued ¢ moMenta monydenna Oraera Arenta B AxTa
BRIMONEEHALIX pafoT paccMOTPCTh MX, HOAMHCAT, M OO OAHOMY OKIEMIIIAPY KakKIOTO H3
JIOKYMEHTOB BOIBPATHTS ATEHTY WM HANPABHTH B a1pcc ATeHTa MOTHRADOBAHHEIE BOSPANCHIA T
Otgery Arenta @ [0 AKTYy BBIOIECHHRIX pafoT. B coyyae HEUONYYCHHS MOTHBHPOBAMIILI
Bospakenuii Mo Ordery Arepta M M0 AKTY BBIIOJIHCHHBIX pafoT B YKRIAHHEIM CPOK, AXT
BBIIOHEHHEIX PABOT CIMTAeTCA MPUHEATEM |IpHEIANAnoM b nomEoM ofseme (1o tbopMe cormacno
[Tpunoxenuto Ne 9).

2.1.12. B HeoOX0uMBIX CIy4asX, A4 ACTIONHEHUS NeECTBEH, NPeAyCMOTPEHHBIX HACTOAITHM
Jorosopow, IIpanaynan o6s3yeTes BLTATL NPEACTABMTEIL ATCHTa IOBEPEHHOCTE.

2.1.13. B nepuop meictera dacrosuero Joropopa [Tpauinas 00g3yeTes BO3JCHAXMBATEC OT
CAMOCTOSTE/NBHOTO OCYIIECTRIEHTS EATENLHOCTH, COCTAB/LIOMCH mpermveT HacTosmero HJorozopa,
4 TAKKe He 3aKIOUATh AHAIOTHYHEIX JOTOROPOB € APYTMMHM JEIAMHM B OTHOLIGHHH O0BEKTOB,
yEazaHHEX B [Iprnoxenmn Ne 8,

2.1.14. Cobmogars xouduneHIRaThEOCTh Beelt wnhopMaNrH, ICPeIaBAcMOl eMy ATEHTOM, H
HE PasrIaliaTh ee TPETHAM IRLAaM.

2.1.15. TpegocraBnsre IO MHCHMEHHOMY 3ampocy AreHTa HHyR0 MHQOPMAalHTO,
HeoOXOIHMYIO T OCYIIECTRICHUS HATMC/ICH A WIE IepepacdeTa [loTpeGuTenaM pasMepa I1IaTk 32
TOTpeBNennEe KOMMYHAIbHEIE YCIYTH B COOTBETCTBEH ¢ ACHCTBYHOUMM 3aKOHOMATEILCTBOM.
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Cpoxs upeaccTaBmenus WHQOPMAIME ONPSACIMIOTCA B COOTBETCTBMH € JeHCTBYIOIIMM
3aKOHOTATENLECTBOM.

2.1.16, Arenr oteegaer nepen IlpuununansoM 3@  HapymceaHe  eHcTBYIODIErO
3AKOHQMATENLCTBA 10 PACYCTAM H HAUHCICHWAM pasMepa TUTaTh! 38 KOMMYHANEHEIE YCIIYTH
HACEJICHHIO, B CIYHag CCIIM 3TO HAPYIIEH S MPOHIONMIIO TI0 BAHE AreHTta. ATCHT 0cBO0OXIAETCS OT
OTRETCTBEHHOCTH, SCITH YKA3AHHOE HApYIOcHEE OBLIO CIEACTBHEM HWCITONMHEHHS NPAMOrO YKAIaHHS
[IpuHOMnaza Wik npefocraieHueM [IpuENmIanoM HenocToBepHOH HHpOpMAuuy, ATCHT HMEET
OpaB0 JarTh MOTHBEPOBAHHEM 0Txa3s lIpHHuMnANy HCOONHATE €roc pachopsienHe B pamxax
macragmero JIoromopa, B Ciydac ¢ClM YKA3aHHOE PacropsikeHne IORINEYET HAPYWEHHE HpaBuil
PACYETOB H HAUKC/ICHKH 38 KOMMYHATBERE YCIYTH B OTHOmIEHKH xuTened MK

2.1.17. OcymecTBISTh BEOJ B OKCILIYATAIMK) HHOHBMLYANBHOTO, OOMEre (KRapTHPIOTD) Wik
KOMHATHOTO Tpubopa yueTa nocle ero PpeMOHTA, 3aMEHBI B NOBEPKH B CPOK U IIOPRIKE, KOTOPEBIC
YCTAHOBJICHBL J(eHCTRYIOMIHM 38KOHOAATEMHCTROM.

2.1.18. B cnyuae HecBOeBpEMEHHOH oIUIaThl yeuyr IIpmHnwmanoM ATelTy IO HACTOSLIESMY
Horosopy, I[lpmeuuman onnadmsaeT AreHTy Heycrodxy B pasmcpe 1/300 xmowenoif cTanke
Ilenrtparsaoro Bamxa Poccniickoif Oenepallit OT CYMMBI HE TIEPETMCIEHHBIX (HECBOSBPEMGHHO
IepedHCICHHBIX) JCHEXHBIX CPSHICTR 38 KAXKIEI IeHb IPOCPOUKIL

2.1.19. OprammsoBate 3 (Tpu) paGoumX MecTa I COTPYIAEMKOB ATeHTA B OdHcax
ITpuguEnana, HeOOXOMRMBIX ¢ ek HpuEMa roTpebuTeneti. [Ipu sroM obccnednTh COTPYIHNAKOR
Arenta mefennto, obucHol Texuukod (MPY), B HHTCPHET—CBA3BIO.

2.2, OGH3aAHOCTH ATeHTA!

2.2.1. Exemecsuga jgo 1 (mepBoro) dmeIa Mecaild, CACGAYIOIICTO 38  DacHeTHERIM,
MPOV3BONHTE PACUET B HAYMCICHHS Pa3Mepa IUIATH 38 KOMMYHANBIEE YCIYTH, IPSIOCTABICHHEIC
«[IpunwEnanoms [lorpebrremam.

JlocTaRka TMNATEXKHBIX JOKYMEHTOB AGOHCHTAM MOXET OCYMECTBIATRCH OAHHM 43 CIENy-
IOIHX CIoco00R:

- neperaia AGOHENTY ITHIHO;

- HanpaBJIeHa 4Yepes IOUTORBI ApK AGoREHTA;

- HAIpeBNicHA YO ONEKTPONHOM IouTe HA ICKTPOHHBNI agpec AGoHerTta (Ha OCIOBAHHH

TMHCLMEHHOrO 3auBicHus AGORCHTA).

- HampasieHa TOYTOBEIM OTNpaBIEHMEM 1O ajpecy AOOHCHTA, IIPeIOCTABICHHOMY
«[IpHANHNANOM» MM AOpecy H3BECTHOMY «ATESHTYY» Na JaTy HCHONHCHES OOA3aHHOCTH HO
DOCTABKE TUIATEKHOTO AOKYMENTa.

2.2.2. ChopMupoEals IIATOKHSN JOKYMEAT € OTpaXeHdeM B HUM HaTMCHCHHE 38
KOMMYHaJIEHEIC YCIYIH, B OTHOweHwH [JoTpebuTenel, ykasaHusIx B HacTosmeM Jlorosope.

2.2.3. BEsxemecauno no 10 (agecaroro) d9HCma MeEcAna, CIEAYIOMEro 33 pPacyCTHEIM,
mpegocTamisiTh  «[IpHHIMIANnY» CBOJHYIO BENOMOCTh HATHCICHMA B 3NCKTPOHHOM BHAE 32
PACYETHRI Mecsan Mo xakmaoMy K3 [loTpeGHTICNCH, B OTHOMICHHH KOTOPHIX ONNATAa KOMMYHAIBHBIX
yeayr Gyaer CpousBOAUTHCS HA OCHOBANUH TNATEWHOTO AOKYMEHTA

2.2.4, Opranmzosars opueMm miatexcit ot IloTpeburenett 1O BEICTABIEHHLIM ILIATEXHLIM
JIOKYMEHTAM H YKa3aEHEIM B HHX [eKBUIUTAM NOMydaTenel wiaTexelk B OesHaTATHOH thopme yTEM
gepes KpemuTHoe Yupesx/ieHAe 0e3 B3MMAHHT KOMHCCHE

2.2.5. B cnygac omnarsl [lotpeGutenaMme uepes Kaccy «AreHray HIH NOCTYIUICHHS HA
pacUeTHBN CHeT «ArenTa» JEHEKHBIX CPEACTE B CHeT OIUIATH! JKATHITHO-KOMMYHANLNLIX YCIYT,
oIr1aTel Heycrock (mTpados, merel) 3a MpocpodKy BHECCHMA IUIATHl 38 KOMMYHABHBIE YCIYTH H
IpoYMe YCNYTH, HHBIX MOCTYIUISHWH, OEPCHMCISTh JBA pa3a B HENENIO 1a pacieTHBIE CUeTa
MOCTABUIRKOB YCIYT, YEA3AHHBIX B IIATEKHOM TOKYMEHTE.

2.2.6. B TeueHue 5 paloumx iuelt ¢ marsl mcmonHeHHdA «[Ipmynpmamom» obs3aHHOCTEH,
npejyeMoTpeRHsx 11.2.1.4 Hactosmero aorosopa, omydimrkosats 8 I HC JKKX ceemerma o IEIeBEX
¢gerax, mpuiopax yueTd, YCTRHOBICHHBIX B IOMCIICHASX MHOrOKBAPTHPHEIX XOMOB.

2.2,7. B cnyuae mocTynnerRms «ATeuTy» EHpopMammum of HM3MEHEHHH JaHHBIX
TToTpeburenell, AAHHEIX TOMELICHMH, HHOE, KAICHT» SXEMECTHHO B cpok o 10-ro wmena mecana,
CIEYIODIETO 33 HCTEKTIIMM QCYINECTRIATSL BHecenne HaMereHe aadopMaumy 8 THC XKX.

2.2.8. OpranusoBark NpueM InaTexcit or IloTpeGureneil MO BLICTARIEHHBIM INATEXKHEIM
AOKYMEHTZM, B CIESTYIOMIEM HOPIAKE B Ha CHEAYIOIIHX YCAOBUAX:




2.2.8.1, Jlceexnbie cpencTra, omnadennste [lorpeburenmr vepes ITAQ «Coepbanx Poccany»
10 BHICTABIEHHON ATEHTOM CUET-KBUTAHLHME 3a YCHYTH OTOIUIEBHS M FOPAYEI0 BOAOCHAGKCHES B
MEKJI, TemnocEabxeHHe KOTOPEIX OCYIIECTBINETCA OT TEIUIOMCTOURHKOB, HAXOAAMMKCE Ha OanaHce
000 «POCTOBCKHC TENMNIOBEIE CETHY», HanpaMyro nepeuwcisores ITAO «Coepdanx Poccwu» w
3QUUTHIBAIOTCA HAa pacudTHBIE cuér pecypcocHabiaronmreit opramusammm (000 «Pocrosekae
TEINOBRIE cETH»), B c4lT wucmomHeHWs obszaTenwcTs [lpuHuMnans mo omnaTe mo JOTOBOPY
TeINIOCHAGKEHNA B mocTapku ropsuei Bopsl ¢ OO0 «PocTonckue TemmoBsie ceth» Ne5442 ot
13.04.2018r. ITpu 3TOM IOcpcACTROM HHGbOpManuoHHOTO ofmena ¢ QOO «PocTOBCKME TENNORLIE
ceru» H [IAQ «CBepbarx Poccuu», AreHT BOHST yu€T 3THX NEHEIKHBIX CPEACTE M IPOH3BOIMT
PA3HOCKY IO JIANEBEIM CUETaAM;

2.2.82. JeHeHHBE CcpeicTRa, omiayeHHbie IloTpeSHTCTSIME TO BLICTABIEHHOH ATCHTOM
cuET-KBHTan1EH Mo cTaThe «CONEpPKAHES KIIOr0 TOMEMEHHAY, CTaThaM «KOMMYHAIBHEIE YCITYTH,
moTpebneHnLle HA cOAgpXaHHe OOIIEro MMYIISCTBZ MHOTOKBAPTHPHOTO JOMa» MO PA3NIMTHBIM
BEJAM KOMMYHAILHBIX PECYPCOB, IEHS (33 HCKIIOTEHNCM HaUMCASHAON 110 cTarhaM «OTOnNeHHe) &
«Topauee BoLOCHAOKCHHEY), JHOO OMONHTENBHEMY CTATHSM, HAIPAMYEO IEPEITHCITIOTCT TIAO
«CBepbapk Poccuu» ® 3aHTLIBAKTCA Ha pacaétent cuér Ilpmmmmana (000 «YK
BOPOUIMIIOBCKUM»). Ilpu srom mocpencTroM mEdopMamuonnoro obmema ¢ 000 «YK
BOPOIUMIIOBCKHH» u TTAO «Chepbamx Poccun» ArcHT Bengt yuET STHX NETEKHBIX CPEACcTB H
TIPOU3IBOHT PAIHOCKY ITO JTHISBEIM CUCTAM.

2.2.9. Exemccsgro no 10-ro (fnecarorc) wicia Meosda, CHASAYIOIEro 32 pacdETHBIM,
IPCLOCTABASTS JIpHHIMNATY CBOAHYIO BEIOMOCTh INaTeXed B 3NMEKTPOHHOM Buie. BeromocTs
OPMEpPYSTCA M BKIIOYACT B cebs CTeTyIONTyIo HHGOPMALIHIO:

— 0 mTaTexax, ocymecTBIeHHEX [ToTpebrrenamy, v Geanarmmurodl dopme ¥ LUPOLISANIAX HEpes
pacueTHBIA ¢u&T ArCHTA.

2.2.10. opvupoBaTh M HampasmArs Ao 10-ro (mecaroro) umcna exemecsure B IIAO
«C6epbaux  Poccuu»  peectpwr  Haumcnemnit  mo  IlorpeCmrems  Tlpmunumama 1o
apTOMATHINpORAHHON cucTeme «COepGank Bmssec Omnaltmy, comeprampe #HbOPMaIED ©
HAYMCNEHHAX ¥ [iaTexax, juig ocymectanenud [TAO «COeplark Poccriy MepeBOieB NEHEKHBIX
cpesicTe 1 NaTensIMUKoR Ha pacueTHbl cuer [puHitamasa.

2.2.11. B chydasx DOCTYINCHAX HAa DPaciéTHEIA C4eT ATEHTA JCHOXHEX CPEJICTE OT
otpcbareneit mo crarasv «QTomrenney u «l opsace pofocHabxenney B MK], TEIJIOCHAOKEHTIE
KOTOPHIX OCYIECTBIMETCS OT TEIVIOHCTOTHHKOR, HAXOMAIEXCH Ha Ganance oprammsamuit I'pynmer
xoMmuapuit «JIYKOWI» (r wactrOCcTE-O00 «JIYKOMII-Poctoramepron, 000 «PoctoBexue
TEIIOBHE CETHY), NEPEYHCIBTE Kaxmele 3 (rpy) paboumx pmst Ha pacwérsni cait Q00
«POCTOBCKME TCIIIOBEIE COTH» B CUET HCHONHGHHA O6A3aTeMBCTR [IPMNIMTATA IO OILIATE IO
LOTOROPY TemnecHadkeHms ¥ IocraBke ropsaedt soynr ¢ Q0O "«POCTOBCKHE TEITOBKIE CETAR
Ne5442 ot 13.04.2018r.

22.12. B cIydadx NOCTYIWICHHA AeHexHBX cpeacts Ilorpefurencii [lpmumwmana ma
PacHeTHBLA CueT ATCHTE 110 CTaTEAM «CONIEPIKAHUE XKHIOTO ITOMCIICHHY, «KoMMyHaNBHEEIE YCIYIH,
IOTpebNeHHEIe HA cofepxanue oOero EMYMECTRA MIOTOKBAPTHPHOrQ AOMAa)» IO PA3IATHBIM
BUJIAM KOMMYHAIBHEIX PECYPCOB, ¥IUTH «OTIONEUTEIbHAIMY CTaThiM, ATeRT obsman 2 (a8a) pasa B
HeJEeI0 (XaXKIBle BTOPHMX W UeTBEpr, ecld cyMMa nepedncnenuit mpesbmuaer 10 000 (necars
THICTY) Py6relt, IepeurcitiTs TAKAE ACHEKHEIS CPEICTRA Ha PacueTHLH cueT Hprarmmarna.

IIpu 3TOM, B CTydae HANHUMA {ecclopHol 3a00inkcERCCTH Y TIpusmunana nepen AregToM 34
HEYINATy CTOEMOCTH YCIYr II0 JTaHHOMY JIoTOBOPY, ATEHT B Npase yACPKaTh W3 BRINCYKAIAHHEIX
cOBPAHHEIK JIEHERHEX CPECTB CyMMY B CHET OTUIATH BOSHHKIIEH 3aI0/DKEHHOCTH, B HE fomee ToH
CYMMBI, KOTOpas HeOOX0IrMa JUIs MOKPLITHA TakoH 3340:DKCHHOCTH, TPSIBAPATENLHO YEEACMER ob
stoM [IprHopmana.

2.2.13. B cnyuasx, KOrJ@ MOCTeAHH JEHb CPOKa MpenocTapnenms cnefeinti Ilpunnunary,
yXa3apHEX B [IpHioxkeHusx K Hacrosmemy Jloropopy, WM OT4YeTa, NPHXOZHICH Ha JEHD,
TIPE3HABACMEIA B COOTBETCTBHH C 3aKOHOMATENLCTBOM Poceniickoit Oefiepaii BEIXOIELM H {m)
HepabouwM JIHEM, AHEM OKOHYAHMSN CPOKA IPENOCTaBISHMA cBelleHAN W/HIH OTYSTAa CYHTASTCH
Onmxaimueii cacayromui 3a AAM paloTHit JEHE.

2.2.14. TlpomssomuTs HeuocpencTeerHo npd  obpamensa  IlorpeGurens  mpoBepKy
IPEBIILHOCTH WCYHCEHws, IperbasieEroro llorpeburcmmo K ymmaTe pasMepa INIATHI 33
KOMMYHAILHLIE YCIIYTH, 32A0)DKEEHOCTH M Teperathl [ToTpeORTeNs 33 XOMMYEANBHBIE YCIYTH,
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TIpABIIEHOCTH Haguciuenus IToTpeburemo neycToek (wrpador, IcHeR) B MO PE3YNETATAM IIPOBSPKH
BLiaBaTE lloTpeBETeNI0 DOKYMEHTbL, COOCpXAITWe TMPABATEHO HAYMCNCHHEE  IUIATEXH.
Brimapaemuie [loTpefuTei0 JOKYMEETE IO €10 MPockhe JOINKHEL ObiTh 3aBEPCHBL.

2.2.15. OcymecTBiSTh MOHHTOPHHI HEOHTODCKOH 3a0JIKEHHOCTH TotpefrTeneit 3a
KOMMYHATSHBIE YCIYTH B IPAHUMATS MEPHI K BIRICKAHHIO IEOATOPCKOM 3300/DKSHEQCTH.

2.2.16. ExemecsgHo Ho 15-ro (necsroro) wumcia Mecsna, CHCAYIONEre 3@ PAcHSTHEIM,
IpenocTarnaTs Ipuranmmary OTdeT ArenTa B AKT BEIIONHEHHBIX PaboT 32 TIPEIELTYIIME MECHI,

2.2.17. OT uMeHH ¥ 23 cueT [IpAHIMIATA OKA3LIBATH YCAYIH IO OTOpaBKe (HCKANLALIX
TOKYMEHTOB B HAJIOTOBRIE OPraHLl, 4 TaKkke (QU3MTECKHM JIHIaM, HO TOILEC B CIydae LOIaTH
(H3MHECKAM JTRIIOM 3a4BACHUS C YKaA3aHUEM afpeca 3NeKTPOHHOH NOYThL

2.2.18. B citydae m3Menenus WM AonoiseHas ®exepanbroro saxona ot 22.05.2003 1. Ne 54-
@3 «0O mpuMeneHun KOHTPOIBHO-KACCOBOH TEXHUKH TIPH OCYILECTBICHHH PACYCTOB B Poccriickoit
denepanuuy, 1o IPUHATHA HOBRIX IPABOBBIX AKTOB KACACMO NPUMCHEHHS KOHTPOJIBHO-KACCOBOM
TEXHAKM, BJHSIOUMX Ha WcnonHenme macrommero Jloromopa, CropoHer  00s3yroTCH
PYKOBOACTBOBATECA COOTBETCTBYIOMTHMY HAMEHEHUSMHU 3aKOHUJATCIBCTRA,

2.2.19. Jins HayUIeXAamero OKa3aHs YCIYT, HIPEOyCMOTPEHHLIX B TYHKTE 1 HACTOAINCIO
cornamenns, [Tpunnunan ofszyercs UPSAOCTARATL ATeHTY neobxonaMoe oGopyAoBaEHE N0 AKTYy
TIpHeMa-nepesiaty, a ATeHT 06syeTcs MPHESTh er0 H IPOBECTE TEXHWHecKue paGoThl [0 HACTPOHKC
KACCOBKIX aNapaToB Ha cBoeM pabodeM MECTe, 3 BEMEHEO!

-[lepconantHEit KOMOBIOTED ¢ YCTAHOBICHHEIM JTMIEHIHOHERIM IPOrPAMMHELM
obecreuenneM (Windows, 1C npennpuaTHE);
-Kaccopbmi anmnapar;
-JloruE u mapois oT magaEoro Kabnrera QDJI;
-JloTAE H Taponh OT MIUKA IICKTPOHHOM mo9Tsl rAe OYAYT OTpAXaTBCH
thecKaTEHEIE AOKYMEHTEIL

2.2.20. Arenr, TocpencTBoM nddopmMauzonsHoro ofmena ¢ IIAQ
«CBepbank Poccuu», caM TONYyYaeT PeecTp MnaTexeld Ml AAIbHCHINEH €To
06paBOTKH W OTTPaBKe (QUCKANLHEIX JAOKYMGHTOB R HANOIOBLIE OpraHsl B
chyuae monyueHus [IprHnpmanoM Ha CBOM pacIeTHBUA CueT NIATEREH 0T AHRIX
INIATeXERX arentos (oTmuuneX oT [IAQ «Clepbarx Poccnmy), Ilpmuignan
FANpaBIieT ATEHTY Ha 3NEKTPOHHEN anpec: abonrer@rcuoun  peecTp
MIATCKEH B >YexTpoHHoM Buze, o (popMe IIpumoxends K HaCTOSILEMY
cormamtenuro, go 12.00 pabogero mHd, CNeAyIOmMEro 3a AHCM MOCTYIICHHA
TAKHX WIATCKSH HA CROM PACUETHEIR CYeT.

2.2.21. [lpuEnpman cad KOHTPONHPYET BBIPYIKY (PHCKAIBHBIX

IOKYMEHTOB IIOCPEICTEOM MOHUTODYHTA Yepes uuHbLi KaGuner OP/L.

3. ATeHT HMe€ET LpPABO

3.1. IIpyBpicKkaTs JNIS MCTIONHEHHS — HACTOLLNETO Jloroopa TpeTemX JHL, 0e3
IOIOTHETEABHOTO COTTACOBARYS C [IpHHIIMIIAIOM,
3.2. Hanpaenats JuGo AONTOBAIE KBHTAHITHH, MO0 TpeTensuu IloTpeburensiM, AOMyCTHBIHM

ofpazosanme 3a/0IDKEHHOCTH [0 OIATE 38 KOMMYHANBHEIE YCAYTH He Mexee 5 000 (msmm THICAY)
pybiIeii, & TaKxKe B OTHOMEHHH Aoaroy MeHee 5 000 (mat rricay) pySmed, npy HalWYHME TIPOCPOTKH
CBHIIIE TpeX MECHLEB O HAIMYMH TAKOH 3@JOMAEHHOCTH H O NPHUMCHACMEX, IPSIYCMOTPEHHEIX
AHUTHTITHLIM 3a8K0H0JATENECTEOM Poccuiickoil Defiepallii Mepax K AOIKHAKY.

3.3, ATEHT WMEeT OpaBo OTKasarbk LIpHHNuMMamy R BBEITYCKe OMeDKalued DapTER
CUeT KBUTAHLHE B Cllydac Haomans 6eccriopHol 3aomkeHHocTy y Ilprunamana mepen AreHTOM 32
HeyIIATY CTOMMOCTE YCOYT 10 JasHoMy JloroBopy B pasmepe, COOTBETCTBYIOIICMY HAYHCIICHHOR
CYMMe aTeHTCKOrO BO3HAPaXICHI 33 (RKIOTHTENEHO) 2 (a5a) 4 SoIce pacueTHRIX NEPHOMOB; IpH
STOM PACYETHBIE TISPHMOMEL, 33 KOTOPES 00pa3oBanach 3a0/KeFROCTE [IPUENATaNa repe) AreHToM,
He OBF3AHEI XPOHOJOTHYECKH COCeICTBORAT: Mexry coGoil. B Taxom ciygac Ipurumnan 6eper ma
ceGa BCE BEITCKAIOINIME HOCTEICTBHA, & TAKKE BCE YOBITKH, CBA3AMHEIS ¢ TAKAMHA IIOCNSACTBIAMH, B
He BNpAaRe OpHBIeKarh ArcHra coorseTdmikoM, [Ipm sroM Cropods! JIorosopa TPH3HAXT, HTO
HEBBLIONHEHUC yelnomwit Jloropopa npomsouuio mo pume llpwnrmumana, X OH HE BHOpPase
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MOTHBAPOBaThL OTKa3 OT IOAOHCAHMA AKTOB RRTIOMHCHHBIX pabor # OT4eTOB ATeHTa OTKA3OM
ArcHTA 0T BRITycKa Qmamaifieit NapTAM cYeT—KBHTaHOAH.

3.4. B coyuae HECBOCBPEMCHHOI oOILIaTel yonyr IIpmununanmoM 10 HACTOSTIEMY
Horosopy, AreHT HA OCHOBAHMM TTHCRMEHHOY NMpeTeH3WH Bupare NoTpebosare oT IlpHENMnAna
BEMITATHI DeHK B paaMepe 1/300 kmoaerol craBxu Lentpausyore Oagka Poccuiickod Genepatuy oT
CYMMII ¢ IIEPeIUCICHHEIX (HECBOCBPEMEHEHO IICPSTHCICHHEIX) NCHSKHBIX CPECTB 3 KaX(blt JeHn
UPOCPOUKY,

4, Ilopsagox pac4eTosn

4.1 CToMMOCTE YCIYD Arerra, IPenYCMOTPERHBIX HACTOSWIAM JIOTOBOPOM, 38 PaCIETHEIH
MCCAIl OOpeNensIeTcs B paiMepe:

- 1 (omun) pyGmb 32 (Tpuauars mee) xonciixkm 6e3 HJC 3a xaxarift xeanpartHsii metp

OBMCHONC3HOH IIIOMIaMd MHEOTOXBAPTUPIEIX JOMOB (HAWHMC/UIEMOH LIOWIANHE XKHJIBIX M

HeXWILIX noMeinenuit MK, sxomsmpx B nepedeHbp o0bekTOR macrodmero floromopa 3a

KOKIBIA KaleHTapEel Mecan. TIpm atoM AreHT KoMneHcupyer Ilpunnpirany CyMMEL

rKomrccnonnoro noanarpaxaeHua [TAQ «COephank Poccun» 3a IepeBOA ACHEKHBIX CPEACTE,

nocTyNHBIKX Ha cdera [lpusnunana, ynepxarnoro ITAQ «Chepbank Pocerny ¢ [Ipunnunana

B COOTRETCTBHHM ¢ YCIOBMAMH IyHKTA «5.2.% TpoicTeenHore Cornamerns X Jorosopy Na52—

5221-16—1478192 ot 24.10.2016r., IyTeM TIepeUmCYeHRS HA pacIeTHsni cueT [[prnuunana;

4.2 BosHarpaxjienHe 3a VCIYIH 1[I0 OpPTAHM3AUMH  PAcdeToB, OCYIICCTBIASTCS
«[IpAETIATIAIOM» Ha OCHOBAHUM BHICTABJICHEBIX 4KTOB BBIIOMHEHHRX pabor # cueron go 20-ro
TECIE MECAIa, CEAYIOIIErQ 33 PaCHETHEIM.

4.3 «IIpuHIEIATY BOIpaBe OUPEHCHATs HHOH IOPANOK M CPOX MEPETUCNEIIHS NEHESKHBIX
CPEACTB, MONIYYSHHRIX «ATEHTOMY 332 YCIYTY «COJEPKaHHEe H DEMOHT XKUNbA», «IIPOTHC YCIYTHY
TIOCTABIIHKOM KOTOPBIX ABSEres «[IpHHIOHTIANY 32 BEMETOM OSCCITIODHBIX JEHEMMHEX CPEeJICTB,
ABIIOIIHXCA CYMMOH ATEHTCKOTO ROZHATPAKIEHHS Y.

4.4, Onnavennsie IloTpebuTenaME JCHESKHEIC CPEICTBA Ha PacueTHBIE cyer [lpwHmmnara B
cyeT OILIATH NICHH 33 IPOCPOYKY BHECEHWS NNATEH], HAUMCICHHEE B COOTBETCTRMY C IYHKTOM «14%»
craTeu «155% Jumumuoro xogexca Pocculickoil Deficpaniula Ha 3aX0DKSHHOCTR O BCEM CTATLAM
FUIAITHO-KOMMYHAIBHBIY. ~ YOIyT (32 wmckmoueuneM cratedl  «Otommenne» #  «lopguce
BOJT0cCHAGKEHNEY) ocTaroTes ¥ [Ipuanunana.

4.4.1, Hauencuug ¥ cOop MEEH OCYMECTRIAETCS B TIOPANKE, ONPeNeNeHHOM IIyHKTOM «14»
craThn «155» Kumamuoro xogexca PO, upw sroM [Ipuximwman £o0 CBOSMY THCEMEHHOMY
PaCHOPsOKEHHIO BIpaBe B M000e BpeMA NMPHOCTAHOBHTE HAUMCTeHHEe ¥ cOOp HEHM B OTHOLICHHH
OTMENLHOrO TRIEBOro CYEeTA HJIM HECKOJLKHX IHLEREX c49eToB, oTaensHoro MKJ] mmm wacTe
MHOTOKBAPTHPHBEIX JKEJIEIX LOMOB, @ TAlOKe B OTHOWIEHHM BeeX THNEBRIX cyeros M MKII, upu
YCIOBHH, YTO OHA He OYAeT HauUeadTEC U COOHpATLC OAHOBPEMEHHO 10 BCCM CTATBAM HUTHINHO—
KOMMYHAIBHBIX YCAYT.

4.5, Tatoit nerrosnenus obasarenters [IpraNmmaRomM 1o o1L1aTe YCIyr ATCHTY CIMTACTCA J1aTa
3ATUCIEHIS JSHEKHBIX CPECTB Ha PACUCTHRIMA CUeT ATeHTa.

4.6, Ipyu manpasyenun [IpMIIMANATY CBOJHOM BEOOMOCTH 1UIATEXEH, ATCHT nepemact
TIpUHAIENALY IBa K3eMILIAPA IOATHCAHHOTO AKTa RETIOJMHCHHEX padoT.

4.7. llpnanpnan B Tedenne 3-—x (Tpex) pabouwx mHeH ¢ JATHI NOMYHEHUs 0T ATeHTA AByX
skaemmngpon OTuera AreHTa M AKTA BEUIOJIHEHHBIX paloT, B cOydae OTCYTCTBHSA 3aMedaHuil CO
CHOEit CTOPOHEI, ITOAIACHEBAST YKa3aHHEIE JOKYMEHTEI H BO3BpAaaeT OFHH 3K3eMIIAp ArCHTY,
mibo, B CIyyae Hamd4Hs 3aMEUaHHI C©O CBOCH CTOPOHBL, IPENOCTARIAET ITHCEMEHHBIA
MOTHBHPOBAHHEIH OTKa3 0T Mmomucanus OTaera Arelrra B AXTa BEIIONHEHHBIX paloT ¢ yKazaHHEM
IIepCUHA 3aMeyaniil.

4.8, B ciyuae, ecnu [IpHNIUOAT B yKa3aHHLIL B HacTosmeM JIOrOBOPE CPOK, BE OIPSHOCTABHT
SK2eMINAp Oomrdcaneore mM OrueTa ATEHTA W AKTA BBRIIOJAEHHRX PaboT, H He NMpenocTaBHT
THCLMEIILI MOTUBHPOBAHHEI 0TKa3 oT mommucaaus OTuera AreHTa H AKTAa BBIIOIHEHHBIX paboT
C YKazaHueM Tepeuts 3ameuanuit, To CTOPOHB IPU3HAKOT, 9T0 OTHeT ArenTa 1 AXT BEITONHSIHEIX
paboT cuMTAIOTCA OOIMCAHHBIMH, & YCJIYTH CYUTAIOTCH OKA3AHHBIMH ATCHTOM B HAICKAIESM
ofBeMe U ¢ HalleKAIHEM Ka9eCTBOM.

4.9. Ilpe nocrymnenyu o7 IlpHEuMnana MOTHBUPOBAHHOTU OTKA3a OT UOoiUMcamms (OTdera
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ATeHTAa M AKTAa BRIMOJMMERHEIX pabor, MORTOPHOES MOAITHCAHME YKA3AHHEX JOKYMEHTOE IIOCIE
YCTpaEeHHS 3aMedaduil NpON3BOAMTICA B IOPANKE, AHAIOIWYHOM NpEIYCMOTPEHHOMY AId HX
HCPBOHAYATHHOTD NOJMECAHNA.

3.  llpouxe yciaoBHs

5.1, lognuceisaa acrosmui Jorosop, [IpuHuMNIaL HACTOSMIMM rapaHTUPYeT ArEHTY, 9TO B
COOTBETCTRUH ¢ ACHCTRYIONIMM 38KOHGIATETHCTBOM [ pHHITMIAT:

5.1.1. HmeeT mpaso OKa3BIBATH COOTBETCIRYIOMHE ycnyrd lloTpefuTtenaM, mrdopMmamas o
KOTOPBIX TepefaHa [IpuHiHianoM ATCHTY H VKA3dHHOE IIPABO HOKYMEHTANbHO OQOpPMIIEHO
HaJIeXaImyM 08pa3oM B COOTBETCTBHU ¢ AeHCTRYIONIAM 3aK0HOAaTENsCTROM PO,

5.12. Tlpmununan ¢akTAYecCKH OKA3EIBAET COOTRETCTBYIONHe Yeryr® IloTpebmTemaM c
MOMEHTA, ¢ KOTOPOTO AreET QCYReCTBILLCT HASNCIICHKE H IPHSM TIIaTH,

5.1.3. OrcyteTyroT Kaxwe OF1 To HH OLITO TIPABOBLIE OCHOBAHHS, CRMJIETENLCTEYIOMIE 06
OTCYTCTBMH Y ATeHTa IIpaBa, ACHCTBYS B paMxax Hacroguiero Jlorosopa B uETepecax llpuHummana,
OCYIECTRISTL HauHclelHe, IPEeM TnaTexkell, BENONHATE B oTHOmMenu# [lorpeburtenedt pelictoug,
IpeAYCMOTPeHHbIe HACTOSEM JlororopoM.

5.1.4. JIokyMeHTEI ¥ CBeJCHHSH, PENOCTABNAEMEIE [IpUIHIHNATOM ATEHTY, B TOM WHCIE C
cobmoneHaeM  HeOOXOAMMBIX ~ CPOKOB,  IPeXYCMOTPCGHHBIX  HOpPMaMH  JeHCTBYIOLIErO
3AKOHOMATENRCTRA P, BRIMOMAL, HO He OrpaAHNYABaACh, CORMeCTHBIM TIpHrazoM MunkoMcnasy
Poccur u Muuctpos Poccuu ot 29.02.2016r, Ne74/114/n1p «O0 yTBEpKUCHHEM COCTABY, CPOKOE U
OSPHOTHYHQCTH PA3MEEHUS WHQOPMAIHE ITOCTABIKAMH WHJPOPMAIHH B [ OCYRAPCTREHAOH
BHPOPMAUMOHHONE CUCTEMS KUJHITHO—-KOMMYHANEHOTD X03sCTBa», JOJLKHE! OHTH JOCTOBEDHBIMY,
AMETE KPHITIECKYIO CHIY ¥ ofecreusrars BLITONHeRne ArentoM aelfcTemif, NpenycMoTpeHHLX
HactostupM JororoepoM. 3a DONHOTY U AQCTOBEPHOCTE MH(OpMAIEH, 2 TAKXKE 34 JOCTOBSPHOCTE H
coG/IoAeHUEe CPOKOB TPENCTABNCHHS ATSHTY NMOKYMEHTOR W CREJISHMIL, HEOOXOJEMEIX s
BEINIOJIHEHAN ATeHTOM 00s3aTenbeTB no HacTosuuemy orosopy, [pusiEnan HECET KPHARISCKYIO
OTBETCTBCHHOCTH B COOQTBETCTRHH ¢ MISHCTRYIOMMM 38KOHOAATENRCTBOM PQ.

5.1.5. Bce pyckd (BceBOIMOMRHBIE IITpadHEIE CAHKUHMH, BIBICKAHHI H T.J.), KOTOPEIE MOLYT
BOBHHKHYTH Y ATCHTa B CBS3H C OTCYICTBHCM ¥y llpmuumnana npaea Ha nepenagy ArerTy
rmonroMonmit HMa OcymIecTRIeHMe JelfeTnHi, NMpeTyCMOTPEHNELIX HACTOSIUM J[oroBopoM, HeceT
Tlpuanauas;

5.2. Bee waMenenus W JIOMONHEHHSA YCIOBHE mactodmero Jlorosopa oiopMISIOTCS MyTEM
NOAOUCAHHA, COOTBCTICTBYIOMCIO (COOTBCTCTBYIOMMX) JOIONHETEIRHOIO (NONOIHHTEIBHEIX)
cornmarmenus (cornamen#if), ABIAOMErocs (ABIMIOMEXCA) HEOTHEMIEMOH YacThl0 HACTOSNIErC
Horosopa.

5.3. B ciyuae BHIGLITHA #3 ynpasnenMsa [Ipmanunmana otnensEbx MK)[ W noMmemenzi#, B
OTHOLISHHM KOTOPEIX OPOU3BOAMTCH pabora no Jlorosopy, MIH OpekpaineHud JloroBopa B IOTHOM
pOBeME, B CBAIHM ¢ MCTEUSHUEM CPOKA £ro AeleTRrT W aTkazoM CTORGH OT ero MpONOHTAME, ArenT
nepedaeT, a Ilpunnunan uUpuHUMaer Mo axry ReberoBnle ¥ KPeNMTOBRIS OCTATKH LO JIMIEBLIM
cuetaM [Hotpebnuteneis. [Tocne noxnmacanis yrazaHHOro aKTa J[OToROD MpexpamaeT CRoe NeHCTBRS B
[IONHOM O0BEME MM A0M (UOMEILEHHE) CUMTASTUH MUKIKYICHHEIM U3 Jlorosopa.

5.4, [Iprmmmmar ymomHoMOouwEaeT ArenTa 1a nipara nonyeeHus ot [TAO «Coepbarx Poccru»
vHpopMauun B ee o0paloTKM O IepevydCICHHBIX Ha ¢derd [IpuHuuMnana JEHeMXKHDIX CpPeAcTB
[loTpeHrrencii B BUAC AICKTPOHHBNX PEeCcTPOBR TepeBOOB TO ABRTOMATHSHPOBAHHOH CHCTEME
«COepbank busgec Qruain.

5.5. Hacrosmuit Jlorosop coctaried w odopMmies B 2-X (IBYX) SK3EMUIApaX, AMEIOMIAX
OOMHAKOBYIO KOPHAMUYECKYK) CHAY, IO 1-My (0nHOMY) 3K3eMILLIPY A4 Kaxa0d CTOPOHEL

6. Cpok peificreua Jorosopa

6.1. Hacroammi Jloropop BeTyaeT B CWIy © AATH ero noanucannd CTopoEaMH H JeHCTBYET
GeccpoTHo, & B YaCTH B3AAMHEIX PACYETOR - /10 MOTHOCO HX BEITOMHEHUS,

6.2, Jlorosop MoxeT OnITh PACTOPIHYT N0 MEMUMaTHBE ofHeol u3 CTopoH B moboe BpeMAa OpH
YCHOBMH TPENYNPEXICHAS ITyTEM HANPABIESHAA TACAMEHHOTO YBEIOMIeHUs npyro¥ Croposde He
MeEHEe, 9cM 3a 2 (7[Ba) MecsIia A0 AT pacTopxeHus Jloropopa.



6.3. Ecmu ommo#t w3 CTOpoH A0 OKONYAEHS Cpoka AEHCTBAS AaHHore loroBopa BHECEHO
IPEIUIOKSHHE O €0 W3MCHEHMHU, b0 0 3aKIIOYCHUA HOBOTO JOroBopa, To oTRomeRns CTopon a0
BHECEHHS COOTRETCTBYIOUIMX M2MeHeHmdt B JanHLii JloroBop, JHO0 3aKIOYEHKS HOBOIO HOrCBOpd,
PEryIUpYIOTCH YCIOBMAMY 3akmodeHHore Jorosopa.

6.4. Jorosop Moxer GBIIB PACTOPTHYT 10 MHANMATHERE Mobolt W3 cTopol nyTeM HalpaBIeHHs
MHCEMCHHEOTO YBEAOMIICHHS O PACTOPKEIMHM JIOrOBOpa, HE Ho3jHee, 4eM 3a 60 muel mo xenaemol
JaThl PACTOPIKEHHS JIOTOBOPA, LIPH 3TOM ATEHT» 38 HeCATH QHEH A0 MaThl pacTOPIKEHML TOTOROPa
obs3an nepenars «[[pHHEIAMANY» O aKTy IpHEeMa-Tiepenaur 0aly AaHHEIX B 3JICKTPOHHOM BHIE,
aKTyarsHYI0 ¥ JOCTOBEPHYIO Ha MOMEHT INepemauu HHPOpMaluH, © IPOM3BECHHRIX paHes
«AI'SHTOM» HAYMCICHMSX, pacdeTax W Jpyrux JefcTeAax B oTHomeHME Ilotpebmrencii,
OIIPEHCICHHBIX XHTHITHRM 32KOH0aTeIbCTBOM.

7. IlojgosxkeHnc 0 38N(HTE nepconaiLHEIX AAHHBIX

7.1. Hemu m ocroBarua o6pabaTKH NepCONATLARIX AaHHEX.

7.2. Tlpunuuman nopydaer, a AresT NIpuHEMaeT Ha ccOs obd3aTeNmbeTBA OT HMEHM
Tlppauunana ¥ No ero DOPYdeHHI0 NIPOH3BOZmTh 00paboTKy MepCOHANBHEIX JAIMNLIX JHL,
HOTpeOIIOMEX KOMMYRTEREIE yeIyrE. O0paboTka NepeoHANBHLIX AAHHEIX OCYIICCTBISCTCH B
ENIX:

7.2.1. pacuerso—mndopManuormoro obcayxusanug [loTpeburenel o BonpocaM HAIHCICHHS
H OIUTATH KOMMYHAIbHBIX YCIYT;

7.2.2. pacuera v HaYMCEHAS TTATH 328 KOMMYHAIEHEIE YCIYLIH,

7.2.3. mevyaTu ¥ PacChUIKH KBHTAHIEH 10 OHIATS KOMMYHANRHEIX YCIIYT;

7.2.4. ROHCYNRTAIMY CITeH¥ATUCTOB II0 BONPOCAM HAYHC/ICHHMS H OIUIATEL KOMMYHAIIBHEBIX
YCIYT.
7.3. lIpuHOaan rapanTupyer:

7.3.1. nepcoHansHLe JAYELIE IONYYCHB 3aK0OEHBIME crrocobamMn, nemn cbopa nepcoBaNbHEIX
JIAHHBIX COBMECTHMBI ¢ IIENSIMU, YKa3allHEIME B HacTodweM Jorosope;

7.32. B coydasx, TpeOyeMBIX 3aKOEOMATENBCTBOM, WMEETCS COTJIacHe CYOLEKTOB
HEepCOHAIBHEIX JAHHBIX HAa BX 06paboTKy;

7.3.3. XpaHeHHe [NEPCOHAILHLX JMAHHEIX OCYMECTBIBIETCA B (hopMe, MOIBONAIOMEH
QUpeAENUTE CYOBERTA NMEPCOHANBHBIX JAHHLIX, Tie JoMeme deM 3Toro Tpefyror Leid obpaboria
TIEPCOHANRHEIK JAHHEIX, B TOM QHCIE 10 HacroAmemy Jorosopy;

7.3.4. o0palbaThBacMble TNEPCOHATHHBIE NAANLIE OOMIEKAT YHHSTOXECHHKD JHOO
oBe3MEIMBARNIO TIO NOCTEKEHKY Hejeldl o0palorku B pamMkax HacTogmero Jloropopa Mmw B chyvae
YTpaThl HeoOXOAMMOCTH B JOCTIKCHMY STHX TEmesf, ecM WHOE 11 MPEycMOTpeHo DeaepalibHbIM
3aKOHOM;

7.3.5. cBOSBpEMEHHOE NOBEAEHAC N0 AreHTa WHOOPMamMM B Clydae OT3hmBa cy0neKToM
HEPCOHANBABIX TAHHEIX COTNACHS Ra 00paboTKy €r0 NepPCOHANLHEX JAHHbIK,

7.4. Arenr rapautupyer obeccnegeHme yonoBHE 00paboTKM MEPCOHANBIILIK  JAHHEIX,
VCTAHOBICHHBIX B cooTRercraME cT. 6 DenepampEoro saxoma or 27.07.2006r. Nel52-@3
«O MepCOHANBHLIX JAHHBIXY.

7.5. Tlepeuens peiicTeuit (cmeparmit) mo ob6paboTKe NEPCOHANBHBLIX [JAHHBIX B PAMKaX
Tlopydenus: — cbop; — oOpaboTka; — XpaHeHHUC.

7.6. ATCHT BRIOIONHAET 00paboTKY [I1epCONATLERIX AaHHBIX JIAYHO.

K HacToOAmMeMY ;(OI‘DBOP}' NpAIAralTca H HABIAHTCA €10 HEOTHEMJIEMUH YACTHEH
CAeIYIOITHE NPDHICKCHAA

Ipunoxesue Ne 1 — Icpeuecns notpebuteneit mo coctosHuro Ha 09.01.2020r. (hopma)

Tlpenomxenne Ne 2 — Hadopmanus 0 TUIOWIAISX. OOMEINeHTH H KOIHIeCTRE
3aPETHCTPUPORAAARIX TotpelGmrenelt mo cocrosimo Ha 09.01.20120r
(thopma)

IIpunoxenne Ne 3 — UWsadopmarus mo WY no coctogama Ha 09.01.2020r. (Gopma)

TIpanoxenve Ne 4 — HndopMmanmsa © cOCTOAHMH 3aJONKECHHOCTM M NOCHGAHCH OmnaTe 1o

coctosgHmro Ha 09.01.20201. (diopma)



Ipunoskerue Ne 5 -
[Ipmnoskerne Ne 6 -
[Tpunoxenue Ne 7 -
[Tpunosxerue Ne 8 -

[MTpunoxenue Ne 9 ~
[Mpunoxenue Ne 10 —

BeoMOCTh HAYMCIEHWH © TOCTYIUIGHMHA B paspese JoMma 3a
2020r. (¢popma).

BeoMOCTh HAYMCIICHUH U TIOCTYIUICHUH 110 BUaM KOMMYHAJIBHBIX yCIIyT

3a 2020r. (bopma)

PeecTp JO/DKHUKOB HA 2020r. (dhopma)

[lepeuerr [JOMOB, TMEpEJaHHBIX Ha OpraHM3alMI0 pacyeToB 3a
KOMMYHAQJIbHBIE YCIIYTH

AXT BBITIONIHEHHBIX pabot (hopma)

Oruer Arenra (popma)

IMognucu CropoH

IOpuauueckne agpeca u 6aHKoBCKHE peKBU3HTHEI CTOpOH

«ATEeHT» «[IpuHuAIAD)
000 «YK BOPOIIUJIOBCKUIT»
000 «PIIP»
IOpunuuecknii agpec: 344113, Pocrockas
IOpunugeckuii anpec: 344022, r. Poctos-Ha- 0611, Poctop-Ha-Jlony r, JIo6poBoibCKOro yiI,

Hony, yi1. Aneiredickas, 30

nom Ne 20, murepa A, kBaptupa O1/Komuara

IMouroskiii aapec: 344022, r .Poctos-ua-/lony, 1/84

yi. Ansire#ickas, 30

ITouroBsiii aapec: 344113, PocToBckas

MHH 6164320346 KIIIT 616301001 obnacTs, r. Poctop—na—/lony, ynuna

OT'PH 1146196002567
p/ca 40702810552090005343

JHobposoasckoro, xom 20, (HexHI0E
IIOMEIIECHHE)

Pocrosckoe otaenenne Ne 5221 OAO «C6epbank HUHH: 6161074766, KIIII: 616101001
Poccum»  IOro-3amammeni Oank  CoOepbanka OI'PH: 1156196057203

P/caer: 40702810452090009038

Poccun OAO

Oro—3amamusiit  Gank IIAO  «C6epbank
xop.cyer 30101810600000000602, BUK Poccumy
046015602 BHK: 046015602

Kop. cger: 30101810600000000602




Npuavsenne

K ATEATCROMY 08 OaOpy o0 TP ARA JAUNK PACHCTOR 33

ROMMYHAVBHBIE yLayiH

ngpg-wnb Dusior, Mepeadnisll HA Gpi ann @i Pactieiob 38 RoMmMYHATBHEIE YCAYIH

JIATa Mavana opsani s

Ofinan iowank noma,

Mnin Anpee pacuéien KR.M,

1 Benwesa, nom 7 09.01.2020 T625,5
2 Bennesa, num 9 09.001,2020 43537
3 Bensena, nom 11 09.01,2020 4387,52
4 Beiwena, nos 22 09,01.2020 43043
5 Beaswena, num 26/1 09.01.2020 4 350,70
) Booawosa, now 10/3 09,01 2020 7 555,80
8 Boswona, nos 1074 09.01.2020 2 722,70
9 Jlofiposanbeson o, fom 3 09012020 9 4yl 80
10 Jlufiporaabe won v, fom 12 09.01.2020 432361
11 JLofipososiieson o, dus 20 09.01.2020 4 351,90
12 Jlofpusonbesuiy, nos 312 09,01, 2020 3 330,00
13 JloGpusansosaiu, qom 38 09,01.2020 4322,70
14 Jlefposanbesonu, nom 40 09,01.2020 7 811,90
15 Jlofposaisiso o, nom 40a 09012020 4 362,60
16 BONkCRG 0, Aus 2002 0%.01. 2020 4 588 50
17 Jobpusonboso o, Aos 2271 09,01 2020 5814,99
18 JloGposoibesor g, nos 222 09.01.2020 3 868,60
20 Kuanyctwna, nom 28/1 09,01.2020 4 553,10
21 Komaposa, aom 1112 09.01.2020 7 728,66
25 Kopunesa, nos 258 09.01.2020 3 670,90
26 Kuopooiens, ausm 9/1 09.01.2020 4 082,30
27 Kopwiesa, aom 1112 09.01.2020 581540
28 Koponesa, aom 15/1 09,01.2020 5917,90
31 Kuponena, avs 23/2 09,01.2020 3 601,60
32 Kopoiena, qom 2701 09.01.2020 3612,20
33 Kovmonasron, oM 5 09.01.2020 9 290,30
34 Kocsoras ios, nom 40 09.01.2020 4 370,85
35 Kuocmonaston, nom 414 09.01.2020 9 623,60
36 Kucsonaaron, aom 410 09.01.2020 7 673,10
37 Kocsuonasios, now 34/1 09.01.2020 7 754,50
38 Kocsuonasion, now 343 09.01.2020 & 6R3.05
39 Kocmornaiston, gom 36/1 09.01.2020 5654,30
40 Kocsuomasion, now 36/2 09.01.2020 8 731,06
41 Kowsonanton, nom 432 09.01.2020 4 639,70
42 Opinansran, nom 40 09.01.2020 4 375,77
43 Opintansyan, nos 50 09.01.2020 6215,16
44 Opiviansran, nos 54 09.01.2020 6 145,59
45 Opfutansman, nus 64 09.01.2020 3 851,70
46 Opinraneran, nos 66 09.01.2020 3 816,70
47 Opiniannuan, nows 68 09.01.2020 4 402,90
48 Opinransnag, gom 70 09.01.2020 15 319,80
49 Optuwransran, nom 84 09.01.2020 4 405,90
50 Opivransbag, nom 86 09.01.2020 7 621,10
51 OpivransHaa, dos 30/ 09.01.2020 4 439,30
53 Opiniansiasn, nem 522 09.01.2020 3 797,60
54 Opfin i anwman, nom 64/1 09.01.2020 5916,00
55 Opwrannnan, nom 66/2 09.01.2020 3 751,70
56 Opfsianeran, aum 66/3 09.01.2020 3 835,80
57 Opfisraneman, nom 66/6 09.01.2020 4 394,40
58 Opﬁulmkmn. s 683 09.01.2020 6 162,49
60 Tauaens, aum 13 09.01.2020 3 894,51

Hivie:

285 820,76




